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WWW.WOODSAJTKEN.COM 

ADMfTTED TO PRACTICE ONLY INTHI!. Dl~T/UCTOFCOLIJMBIA 

PLEASE RESPOND TO W ASHTNGTON ADDRESS 

June 25, 2015 

WASHINGTON OFFICE 
SUITE310 

5151 WJSCONSIK A VE.'IUE, N. W. 
WASHINGTON, D.C. 20016-4124 

TELEPHONE 202-944-9500 
FAX 202-944-9501 
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Federal Communications Commission 
445 1th Street, SW 

ACCEPTED/FILED 

JUN Bl015 0 RI GI NA L 
Washington, DC 20554 

Re: WC Docket No.14-58 
WC Docket No.11-42 

federal Communications Commission 
Office of the Secretary 

Submission of Redacted Version of FCC Form 481 and Updated Five Year 
Plan for Armstrong Telephone Company- West Virginia (Study Area Code 
200256) 

Dear Ms. Dortch: 

Attached for filing are two copies of the redacted public version of (1) the FCC Form 481 
of Armstrong Telephone Company- West Virginia (the "Company") which contains the 
Company's updated five-year plan required by Section 54.313 of the Commission's rules. 

The Company's FCC Form 481 has been electronically filed with the Universal Service 
Administrative Company. Consistent with 47 C.F.R. § 0.459 of the Commission's Rules, the 
Company, under separate letter, has submitted the confidential version of the Company's FCC 
Form 481 which contains the Company's updated five-year plan. 

Attachment 

Respectfully submitted, 

Thomas J. ~orman 
Jam es A. Overcash 
Counsel to 
Armstrong Telephone Company- West Virginia 

No. of Copies rec'd O+'J,. 
listABCDE 



Pagel 

<010> Stu~ Area Code 2002S6 A~ . 
<015> Study Area Name AIUl.srRONG 07 1IV ~EDJFJLErJ 

2016 <020> Pro11ram Year 

<030> Contact Name: Person USAC should contact 
wtth questions about this data 

<035> Contact Te.lephone Number: 
Nu'mberofthe ~rson Identified In data llne <030> 

<039> Contact Email Address: 
Email of the ~rson identified in data line<030> 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

Outage Reporting (voice,..) __ _ 

Jl:J~ 2 
Jame• W J\&nko feQ'.ara1 eo 1 ,; 2015 
72'2830925 •xt . 50342 '4nmunfcat 

Office ct th 'Ions QJmmlssJo 
e Secretary n 

jranko@a,oc.com 

I 
J I]<-dieck box If no outages to report 

Unfulfilled Service Requests (volice) l o I_ I I~. , , ~~'-.· :·~~ 
Detail on Attempts (voice) l -~'~~ 

~~~~~~~~~dvanncm)~. ~~~ 
<310> 

<320> Unfulfilled Service Requests {broa.;d.:b::a:::n=d)'.,__ _ _:I =0=====1.--------~ 

<330> Detail on Attem. p1s (broadband. )I I l 
- (-.h drsalpdw doam!«ntJ 

. <400> Number of complaints per l,OOO!-cus-to,.....m-e-rs""'('""vo""'ice-.,.) _____________ _. 

<410> Fbced ~o_.s_4_1 _____ ~ 
<420> Mobile o. o ....._ ______ _ II I/ I 
<430> Number of complaints per 1,000 customers (broadband) 

::: , :Xoe~le 1::: 1 
<500> Service Quality Standards & Consumer P~ectlon RuleS cJmpliance fchedc m111t11cmntttifit:DdonJ I/ II I/ 

<510> 
1 .. -20_0_2-56_.,.._S_l_O._pdf __________________ l l---

<600> F.,u ... n.-ct ... io ... n.-al .... ' ......,. ...... ......., ................... -.--.-_____________ (dtedctr1-ctttl/ft;atlonJ 

2002S6vT610 .pdf 

<610> 

<700> Company Price erlngs voice 

<710> Company Price Offerings (broadband) 

<BOO> Operating Companie$ and Affiliates 
<900> Tribal Land.Offerlngs(Y/N)'? Q @ 
<1000> Voice Services Rate Comparabtllty Certificat1en 

{~attnd...Jwo'*"'-'J 

(<Dlf!P/•tr attodietfwotltshtt:el) 

(mmpirto-~. 

(I!~ oomplrto attAdled wotlal>nf) 

Ives I 

I 
200256wYl010.pdf I 

<1010> .__ -----------------------J (oltlfdldmtlpt/tltlloclnMll(J 

<1100> Certify whether terrestrial backhaul options exist (Yes or No) (!} Q (I/not. dtedctoilld'ctr~doll} 

<1110>: 
<1200> Terms and condition for Ufellne Customers fcompl•tur!ad'.e<twMsheetl 

Price cap carriers, Proceed to Price cap Additional Documentation Worksheet 

Including Rate-of-Return carriers affiliated with Price Cap Local &change Corrlers 
<2000> {dledl.11> lndkatt ctltflcotlonJ 

<2005> [~otlllm.d-*'llttt) 

Rate of Return carriers, ProcHd to ROR Additional Documentation Worksheet 
<3000> (di«ktalodlalttatl1/la>t10tt) 

<3005> {complmattachd-.et) 

II 

...__.,._.__.II.___.,. __ 

___ .,_ .... 1._I _.,,_ ..... 

I/ 
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<010> Study Area CQde 20025i 

<015> Study Area Name .uxatMeG or w 

<020> Pr m YHr 201' 

<030> Con12ct Name- Perron USAC should contact recardln( this diltl 

<035> Conl2ct Telephone Number- Number of person Identified In data line <030> 72.f29JOt2$ e JCt:.$0JU 

<039> Contact Ema41 Address- Ema!I Address af person Identified In data ltne <030> 

<110> Has your com received Its ETC certification from the FCC? 
If your answer to Uno <110> Is yes, do you have •n exlstlrc §54.202(•} •s 

<111> year plan• ftled with the.FCC? 

tf youranswertoUne<lU> Is yes, then you are required to file a procress 
report, on line <112> definerting the status o(yourcompany's existing t 
54.202(a) •s yur plan• on file with the FCC, as It nolatas to your provision at 
'voice ulephony service. 

<112> Anach flw-Yeor Service Quallty Improvement Pbn or, In subsequent years, 
your annual pracress report filed pursuantto47 CJ'.R. t54.313(a){1). If your company b a 
CET<: whtch only recelvu lrozen support, your progress report Is only 

required to addAss voice telephony service. 

~leue selm Ille appropriate responses below (Yes, No, Not Appjlcable) tO confirm 
that the at12dltd dOQlmtnt(s), on liM 112, conl2inn pri>grtss report on its five-year 

seNfce quality lmp~mtnt plan punuant to f54.202(a). Tha lnfonmtlon sh1U be 

submitted •t tltt wlrt center level or census block as appropriate. 

<113> Maps detillng Pf'Ol7'ISt towards mHtlng pion ta..<rts 
<114> Report how much unlvetsli setvice (USf) support was received 

<115> How much (USf)- Ulld to inprovaaeMc:e quality Ind how auppcrt- Ulld lo inptOY9 ..W:. ~ily 
<116> Howmudl (USF) waa Ulad to m,.ove .nee covnve Ind i-aipport was UMd to~ l«W:a aMWll!l8 

<117> tm mudl (USf)-used to~ aer111ce cepac11y Ind 11ow SUllPQrt- used to nprove seM:e cepac:ity 
<118> Provide an explanation of networll Improvement t2rgets not met 

In the pr1or calendar yur. 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applfcable 

Pqe2 
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FCCklml4&1 
OMIControlllo. ~s~lia. lOQl.4119 
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200'2.51 

l\!t.ld'!MMG or w 
201' 

<030> Conllet llornt- Pmon USACllhouldcontacl '!llrdln1thfsdtt1 
12421lOtZ5 ext .SOHJ 

<OJ9> Contact £mall AddrtU • £mal Addraa of person ldtntllltd In dota Kn• <030> jru.koh.9oc.e.oa 

- -di.I> <bl> <lob •M> «1> <cl> <4> - 4> - <II> 
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(100) ~ O!fomp ll!duilloJ ~aibl Oot.a 

.,.... Olltdfol;I ~ ~:y 
~·-

<01S> SludyAIM Nim• 

GO> Pr m YHt 2011 

<OlO> Colltlct Ham1 • Plrson USACsltould-!'91rdln1 lhll dltl .,,..,,, • l!tpkt 

<OSS> Contlct Telephone Humber~ Number af ptnon tdtntlfted ln dll'tll •n• <030> '1.ZUUOU5 Ht.SOJO 

<701> Rafdlnllal Loc1l Sitrvice °""" Ellocslve Dote 

<lOl> Slncl• S..tHlld• llesldentlll Loal-0\lrp 

Q .. 
~ 

1n11.tol&fOC,OH1 

11/1/201• 

' _._. l ~Ll P, ~:=c 
- - -· . - --(UC) W:(aT'C) -"* -- -SlllnalborU.. - -u-...JSOMm'* 

,,.. __ 

,.,.. 

FCC Form 481 
OMI CGmrol No. ~ ca.ttorilo. 3111»<819 
July10U it.r- : 

~ -
~---- Tatal_lno_ ........ 
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Pac•5 

2C02l' 

2011 

114.2.1.JOUS .a . .5042 

j r-Uk.oh.fOO .. coa 
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'""'' 
<'?°' ~ComPMle'a 
~ Coll9C11Gr! F""". 

(\ ""' 
200251 

<015> S!udy lfte Name 

<Ill> Op!ra!!nc Companx 

- ;:,ee au ~Cl'lea woncsni =et -



(900) Tr1bal lands~ 
Data Cokctlon iomt 

t 

<010> Study Arw• Code 
<015> Study Are1 Name 
<020> PtOfl'lm YH r 
<030> Contact N1me - Person USAC should contact r9udlng this data 

2002H 

2011 

.,_.. W IAAlo 

<035> Contact Telephone Number - Number of person Identified In data One <030> 1242UOUS u t.S0342 

<039> Contxt Emal! Address - Emal! Address of person Identified In data line <030> 

<910> Tr1b~I Llnd(s) on which ETC ~rvM 

<920> Tribal Government Enaaaement Obliptlon 

If your compony serves Tribal lands, please select (Yes, No, NA) for nch these boxes 

to conftnn tho mtus desaibed on the atuched document(s), on line 920, 

demonllrotes coordination~ the Ttlbll .-mment punu1nl to 
§ 54.313(•)(9) lndudes; 

<921> Needa -eamen1 nl deployment plaru*1Q wan a rocua on Tribal 
comt1Ulity anchor instilulions. 

<922> · Ftasl!>illty and sustalMbUlty plannlna; 
<923> Mar1ll'tlng services in• cult11rally sensitive m1nn1r; 

<924> Compbnce with Rights of -v proces.se$ 
<925> Compllance with Land Use pennfttlng requirements 

<926> Compllanca with Fadlltles Sltlnr rules 

<927> Compliance with Environmental Review proctssH 

<928> Compliance with Cultural Preservation review procHSes 

<929> Compliance with Tribal Busfrl@SS and Ucenslna requirements. 

Stloct 
Y•or Noor 
Not~ 
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<010> Study Atu Code 20025• 

<015> Study Area Name A""'''""'" or wv 
<020> Program Yur 2ou 
<030> Contact Name - Person USAC should contact rep rd Ing thl5 data ,.,. .. • ...,,. 
<035> Contact Telephone Number- Number of person Identified in data llne <030> 12unono •xt.•••u 
<039> Contact Email Address - Email Address of parson ldantlfled In data line <030> j,....., .. , ....... 

<1120> Please confttm v.tle!ller lerTeatrlal baclctlaul opttona exist wilNn the l\Jl)porled area 
pursuant to§ 5".313(g} (Yea, No). 

<ll30> Please select the approplfate response (Yea, No, Not Ajlplcable) to conllrm the 
reporting can1er ot'lers broadband aelYlce of at least 1 MbpS downalream and 258 kbpa 
upstream ~n h supported araa pursuant to§ 54.313(g). 

Pagel 

Pages 



(ll!>IJlTfJ!!M•nd,~dltJonforll! .. !nec:ust~·erS · 
Ufellna 
i*t• CG1~0n Form 

200UI 

<015> Study ma Nam• 
<020> Program Year 
<030> Corrtxt Name· PetSOn USAC should «>ntac:t n;gard!15 lhls dab , _.. • , ..... 
<DlS> Contact Ttlepllone N1.1nber - Number of person Identified In dab fine <030> ,..,., .. ,. .. , .>C><l 
<039> Ccfltact Email AddttsS · Email Address of person identifi@d in data line <030> , .. ,,. ... rc.c• 

<UlO> Tenns & Conditions ofVolceTelephonyUfellne Plans 

<1220> Unk to PubUc Websl11 

' Ploue cMdt t~ose boxes below to conftrm that the ottKtled documantjs), on lint UlO, 
or Ille webshe IJsUd, on lne 1220, contllns th• required lnfofmatlon pursuanuo 
I 54.422(•)(2) 1nnu1l report1na for Erts recetvlllf fow.tncome support. catTlm must 
anrnally report: 

<1221> lnfonnatlon describing the tenns and conditions of any voice 
telephony service plans offered to Ufellne subsalbers, 

<1222> O«talls on the number of minutes provided as part of the plan. 

<1223> Additional charges fortol calls, and raw for eoch such plan. 

Pa&e9 

Name of Attached Document 
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hplO 

<D1CJ> Study Alu Codo 

WSilibi" 01 IV <C20> !'!Of!"' Yoor 
201' 
JWI W WWW 
iitiiASJS wc. SCSh 

)tma;zgn.ew 

_tlll,__ __ ('f ... No,-Ajlplkalllo) .. _..,....__ ... dpilntollMt-lllCOftMd--1-ort.tr..HWtColtlU-""""'Cllll•ppottto---.......-... .... 
C4oll*tAmllfca l'llul 11ouppoft11Mt!<lnhIn47 OR I S.UU(bil<l.1.0.(•). Tllo I"*"""-,_,... on !Na"°"" end In 1111-~ bllowll ocanta. . 

......_.'-_rlm_lrll"'rtllll 
<2010> 2nc!Y..-~fkalloo (4701tf54313{b)(ll0 
<2011» Jtd Yur Cortll!collon 147 Cl'A S S4..313(b)(1)11) 

<2011"> Altadunont {47 a:R t S4.313(b)(1)11} 

<1021> 

l'ltco O.cantor-...... -~Clftltcotlarll47 CJlll SUU(I)) 
2013 Froun Support Cllculodoti f47 Oii t Sc.31l(c)(l)l 
1014 Frolln Support Clfailoaon 147 Oii t 5431l(cJC2)) 
1015 Fl'Olon Support Cllculltion '47 Oii t 54313(c)(3)) 
2016 ind Munt F"'un Support Colculnion (47 Cfll t 54.IU(c)(4)1 

Pric:o c.p cantor O..-- ICCSUppott 147 CR f JUU(d)) 
c:.-n Support 11"1! IO 8urld Brmdband 

CoMectAMlli,. ,_II .__{"7CJJt I SU1.1(•D 
ltd yar Braadt>ond Senb Clfdllmtlon 
Slllyar-dbond-c.rt.'tlcolion _ ,...,.._ cmlllcl1lon • 

Please chtdl the bCll<toconllrm 11\at the alUC!ltd document(s). on line 202.l.contalnstlle requl'9CI lnfonnatlon 
pursuont tot 54.313(e)(ll01),as1 redPient cf CAF Phlu II SUllC>Ort sllal P"rM• lhe numbli, nomu. and "--------' 
addreJSH of community 1ncllor Institutions to which bepn providlrc ...,... to broadband servn In IM 
procadlne cer.ncfar yeor. 

Interim Procniucommun1tyAttdt« lnslltutlon1 

l'lleJO 
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po1Jf bt.• conofftWwclti.1 .... ....--COf(2) 1 ~andlfNport tft 1 fWIMt ..... '11JlUSOptf'lllnl""°"fiorT......._.DUor9 rn 
...,., Docu'llrd(•) !Orllol.,,..Slwol, , ____ .. CUii _ 112] 

CJOllj ~-- uit"'*'1onloouod byhildopondontcried po.dc-tlllC~ .. """""1• lnet)dll.... rn 
w-. ,....._ ............. ....... dt.dc .... bcMmWow 
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'!,; .. )• .i1:- ..... ~Mo,~C-.OJIO. ~: 
.. htt'W . , ·, "'f'. 

..au> !""YAt. Nw N!alDQIC gr w 
Ga> Y• 

__ __, 

(3027) Rewnue 

(3028) Openlin1 ~nws 

(3029) Nat lncam• 

(3030) TelephCfte Plant In SeMce(TPtS} 

(3031) Total Assets 

(3032) Taul Debt 

(3033) Total Equity 

(3034) O!Yldends 

12611631 

13144095 

l-532464 

l1344363 

21221 00 

1560000 

-122914 

10 

.,..,.,,-..., .... _....,.,. ___ 
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~ ---------------------------------------

<nl.O> Study Area Code 2002.56 

<020> Pto£!m YHr 2016 

<030> CorllllCt Name· Person USAC should contact repnnng this dal3 J-H w k&n~o 

<035> CorllllCtTelephone Number• Number of person Identified In date llne ~ 7242830935 ext. 50342 

<039> Contact Email Address · Ema11 Address of p!rton ldentlfi@d In data line <030> jranlcolagoc. com 

TO BE COMPUTm BY ntE REPORTING CARRIER. IF THE REPORTING CARRIER IS R UNG ANNUAL REPORTING ON ITS OWN BEHALF: 

Certlf!QUon of Officer as to the Accuracy of th1 Data Reported for the Annual Report1111 for CM-or U Recipients 

l*ffytMt I •m 1111 ofllcwdtlle ~carrlr, myrelpOllllbllldea Include eftN'trw the •cancyDftbe •nual npo111nc ~for......,~ support 
redpllma; _.,ID the belt ol 11ty .._...,.,the illformetlon repottild on IHI form and ift any ~nb Is acanta. 

c:arriet: llllltS'l'l\OtlG O!' JN 

om 06/2112015 

724283302 ext.502'8 

wdv Area Code of Re rt! CarTler: 200256 Fin DueOateforttllsfonn: 07/01/2015 

,.,,_,, wllfully maldrc l•bert1111monts on this form an be punished bt llneorforfellure underlheCommunlcllfono flO. oll.934, 47 U.S.C. ff saz. 50l(b~ orflneorlmprtson!Mftt 
onderlldo Uaf111tUnltlld-Codo, 11U.S.C. I 1001. 

Page 13 



P11e:i4 

<n.O> Study Aru Code 200256 

<020> Prcsram Year 2016 

<030> Cl>llbct Name- Penon USAC should contact "girding this data James w RankO 

<035> Contact Telephone Ni.mbei-Number of person identified ln data line <030> 7242830925 ext.50342 

..039> Conl3ct £man Addreu · Em aft AddteJS of penon ldentilletl In data line <030> jranko&aqoc.ccm 

TO BE COMPLETED BYlME REPORTING CARRIER. IF AN AGENT IS FILING ANNUAL REPORTS ON lME CARRIER'S BEHALF: 

Ct1rtlflcatlon of Officer to Authorize an Agent to Ale Annual Reports for CAF or U Recipients on Behalf of Rejiortmc carrier 

I e1rtlfy !Nit (N ... of Agenl) la .utllorlDd ID ~th• lnfommlon 1911ortltd on bellal of tile 19portlng e1nter. I 

aleo c.rtHythllt I mn an olllcer ofh l"IPOllln8 canter; my Mpo118lblllllee Jnclude-ur1n1 lhe -=c:urwc:y of Ille ennual dlta reponlng reqVi,.mem. pnwlcled to the -.thorlnct 
agent; and, ID IM beet of my lcnowledfe, tll• Nportll and dala provided 10 Ille aulllortacl agent I• acculftl. 

N1ine of Allthot1zed Anni: · 

Name ofRepot11rui:carrter: 

Simalll" of Authori>ad Officer: Dai.: 

Printed name ol Authorittd Officer: 

Tiiie or ...,.lt!on of Allthorlled O!!lear: 

rf•t.i>hon• number of Authoriztd otnc:ar: 
~rudv Arn Code of Reportlrw Curler. Flllnceue 01112forttlls form: 

p......,. willfllllymallna ui..-ts on this form can be.,:UllitMd by fin• or fGtfalbl,. under tl\9ComlTl!miatioltsAd:of1934, 47 U.S.C. ff 502, S03jb), ot flM or lmprllcnomnt 
under rrtl. U of 1lMt U'*8d Stms Coc1., 11 U.S.C. t 1001. 

TO BE.COMPLETED BY lHE AUTHORIZE[) AGENT: 

c.ertlflcadon of A&ent Authorlwl to File Annual Reports for CAF or U Reclplt111U on Beh1lf of Reportlna carrier 

I, as llP"t tar the rwportln&carller, certify thn lam 1uthorfacl1D JUbmltth• lnllllal NpOtts far im"'-IMI nrvlc• ~ 1'9dpl-on behlf of the""'°"',. e11T1er, I h .... p.....t.t.d 
th• cl.ti rwpartiuf heNln i....i.., data p.....Wm byti. Npartlns catTlar; and, to U.. bmt al my~ tha lnfamultlon rwpattml ._. • acainl& 

Name ol Reportirw Carrier: 

N1me of Authorized A..nt or Em"""""e of~ 

s_,_ l1f Authorized 4-nt or Emol"""" of A .. nt: Date: 

Printed n1me ol Auttiorfzll!d Aa•nt or Emato-of Aaont: 

'l1!fe or llCIS!tion of Aulhoriud Aaent or Emolavet! of Attnt 

T...,hane number of AuthorlzedAaent or Frnnl<-. of~· 

studv Area Coda of ~DOrtlrw earner: Fmnc Due D;rta for 1hls form: 

Persxls wlllNlly moklna t.i..lltlt.,,,.,,ts on this to.... con be p11nim.d byliMorl'arfolbira umlortha Comm11nlcrtlom kt ol 1934, 47 U.S.C. ff S02, S03(bL or fine orlmpri_,mant undarTttle I Uoflhe UnitodStotu Code, U U.S.C. t 1001. 
·-··-··- ....................... "''-·-··~"·· 
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@ 
ARMSTRONG® 
TELEPHONE COMPANY .. WEST VIRGINIA 

ONE ARMSTRONG PLACE • BUTLER. PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313(a}(S) - COMPLIANCE WITH SERVICE QUALITY STANDARDS ANO CONSUMER PROTECTION 

Pursuant to 47 C.F.R. § 54.313(a)(S) and or 47 C.F.R. § 54.422(b)(3)Armstrong Telephone 
Company - West Virginia ("the Company") is in compliance. with appropriate FCC Service 
Quality Standards and Consumer Protection Rules. The Company provides CPNI training to all 
of its new employees and in addition trains all of its existing employees on an annual basis. The 
Company also conducts subscriber outreach regarding CPNI by periodically placing CPNI 
explanation messages into subscriber's bills and also has signage in its business office regarding 
CPNI rules and regulations. In addition the Company trains staff on Red Flag issues on an 
annual basis. All company employees are required to sign and acknowledge that they have 
completed CPNI and Red Flag training and understand obligations to adherence of applicable 
rules. 

Name of Officer (Print) 

. Title: 

Signature 

Date: 

James D. Mitchell 
~~~~~~~~~~~~~~~~~ 

Vice Presiden~ - Regulatory. Policy and 
Interconnection 



----------------------------·-••»••• .. 

@ 
ARMSTRONG® 
TELEPHONE COMPANY - ·WEST VIRGINIA 

ONE ARMSTRONG PLACE • BUTLER, PA 16001 • 724-283-0925 • Fax 283-9655 

§54.313{a)(6)-ABILITY TO FUNCTION IN EMERGENCY SITUATIONS 

I am authorized to provide this certification on behalf of Armstrong Telephone Company- West 

Virginia (the "Company''). I hereby certify that, to the best of my knowledge, the Company is 

capable of functioning in emergency situations. The Company has a reasonable amount of 

back-up power to ensure functionality of voice services without a commercial power source. 

The company's specific back-up power sources are, lead calcium batteries, gel cell batteries, 

fixed AC and DC natural/LP gas generators, fixed AC and DC gasoline/diesel generators and 

portable gasolin.e generators. The Company is able to reroute voice traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations. If there 

is a failure of the Company's main route, voice t raffic is automatically rerouted to the back-up 

route. · 

Name of Officer (Print) 

Title: 

Signature 

Date: 

James D. Mitchell 
-----------------~ 

Vice President - Regulatory Policy and 
Interconnection 



Response to Line 1010 
Armstrong Telephone Company- West Virginia 
Study Area 200256 

Voice Services Comparability Report 

Pursuant to 47 C.F.R. § 54.313 (a) (10) Armstrong Telephone Company- West Virginia (the "Company") 
is in compliance with the requirement that voice services is no more than two standard deviations above 
the national average urban rate for voice service of $47.48 as specified in Public Notice DA 15-470 
issued on April 16, 2015. The Company's current total local end-user rate(S) 1 as specified below: 

Thrifty Caller is $8.10 (which includes a local fee of $8.10, mandated state fees of $0.00 and mandatory 
extended area service charges of $0.00) 
Community Caller is $13.72 (which includes a local fee of $13.72, mandated state fees of.$0.00 and 
mandatory extended area ser'\tice charges of $0.00) 
Community Caller Plus is $22.43 (which includes a local fee of $22.43, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 

Frequent Caller is $34.00 (which includes a local fee of $34.00, mandated state fees of $0.00 and 
mandatory extended area service charges of $0.00) 

are not above the standard deviation as specified in the USF/ICC Transformation Order. 2 

1 Local End User Rate as defined in USF/JCC Transformation Order 26 FCC Red at 17751, Para. 238 
2 USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 (footnote included) "The standard deviation is a 
measure of dispersion. The sample standard deviation is the square root of the sample variance. The sample 
variance is calculated as the sum of the squared deviations of the individual observations in the sample of data 
from the sample average divided by the total number of observations in the sample minus one. In a normal 
distribution, about 68 percent of the observations lie within one standard deviation above and below the average 
and about 95 percent of the observations lie within two standard deviations above and below the average." 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - West Virginia 

Progress Update-47 C.F.R. §54.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. S4.313(a)(l) detailing its progress towards 
meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 

COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high· 
quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 

operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards improving service 
quality, service coverage, and service capacity. 

Project Description Area Served/Wire center 

r-.-~:---· 

' Broadband Upgrades: 2015 

Project Description Area Served/Wire center 

Estimated Estimated 
Estimated Start Completion Population 

Date Date Served -
;-:. 

Estimated 
Estimated Start Completion 

• .. 
Grand Total 

Estimated 

Population 

Estimated 

Capital Costs -
Estimated 

Date Date Served Capital Costs -- -Total-sm-

Progress 

Update 

Progress 
Update 

) 



REDACTED - FOR PUBLIC INSPECTION 

ARMSTRONG 
Telephone Company - West Virginia 

Progress Update-47 C.F.R. §S4.313(a)(l) 

Armstrong Telephone Company (Armstrong) submits its five year progress report for Service Quality Improvement pursuant to C.F.R. S4.313(a)(l) detailing its progress towards 

meeting its targets for improvement and upgrade to COMPANY network throughout its service area. The receipt of USF support, combined with other funding sources will allow 
COMPANY to continue to meet its broadband obligations within its service area, complete service request within a reasonable amount of time, provide reliable, state-of-the-art, high

quality voice and broadband service, to its - rural customers in one exchange. The projects listed within this plan will be used to improve or upgrade the network over the next 
five years. In addition, this progress report provides sufficient data that details capital and operational expenditures, the amount of USF received allocated between capital and 
operational expenditures. All USF funds received and detailed within this progress report were used in accordance with federal rules and regulations towards Improving service 
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CY 2015• 

2110 Land & General Support 

2210 Central Office Switching 

2230 Central Office Transmission 

2410 cable & Wire Facilities 

Plant Specific 

Plant Nonspecific 

Depreciation 

Customer Operations 

' Budget projectlO<l a,,_nt subject to change b;ued upon the needs and conditions of the Company 

USF YTO (1/15 • 6/15) 
ICLS 
ICC 
Total YTO 

USF Breakout 
CapExUSF 
OpeEx USF 

Total 



REDACTED - FOR PUBLIC INSPECTION 

MAP 



~A~r~m!.::s~tr~o"""n.::.g....:T,_,e"""le""p~h.:..:o.:.:.n:..::e~C=om~p""a""n,J....y_-W'-'--"'e""'st._V...:...:.:ir~g..:..:in....,i.>:::.a ________ p .S.C. No. 6 Telephone 
(Corporate Name) Section J. 

Original Leaf No. 
Second Revised Leaf No. 12 

Superseding First Revised_Leaf No. 12 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS 

The Company, as part of its obligations as an Eligible Telecommunications Carrier, offers 
two (2) low-income assistance programs. This program, Lifeline Assistance, is offered under (C) 
the terms and conditions provided below: 

A. Lifeline 'Assistance 

l. General 

Lifeline Assistance is a retail service offering available to qualifying low
income subscribers, as provided for below. Lifeline Assistance enables 
eligible subscribers to pay reduced charges for the following package of 
services: voice-grade access to the public switched netWork; voice grade access (C) 
to the public switched network or its functional equivalent; minutes of use for local service 
provided at no additional charge to end users; access to the emergency services provided by 
local government or other public safety organizations, such as 91 l and erihanced 911, to the 
extent the local government in an eligible carrier's service area has implemented 911 or enhanced 
911 systems; and toll limitation services to qualifying low-income consumers. (C) 

2. Regulations 

a) Unless other eligibility requirements are established by the 
Commission, Lifeline Assistance is available to all subscribers 
who participate in one of the following programs: Medicaid; Supplemental 
Nutrition Assistance Program (SNAP), formerly known as food stamps; Supplemental 
Security Income (SSI); Federal Public Housing Assistance; Low-Income Home 
Energy Assistance Program (LIHEAP); National School Lunch Program's free 
lunch program; Temporary Assistance for Needy Families (TANF), or whose 
household income is below 135% of the Federal Poverty Guidelines for a household 
of that size. 

b) Each subscriber to Lifeline Assistance must certify in writing to 
the Company, under penalty of perjury, that she/he receives 
benefits under a program outlined in sub-paragraph (b) (1), above, 
and must, on that same document, agree to notify the Company if 
she/he ceases to participate in the program. The certification 
form shall conform to the requirements described herein, and shall 
be made available upon request to any subscriber. The Company 
shall retain all such subscriber certifications in order to furnish 
proof of subscriber eligibility as may be required from time to time 

by Universal Service administrators. 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated 
July 30, 2012, effective August 1, 2012. 

Issued June 30, 2012 Effective August I, 2012 

(C) 

(C) 

(C) 



"""A=r=m=s=tr"'""o=n=g,_T-=-=el=e~p=h=o=n=e_,C=o=m=p=an=y.,_-_W~e=st.:;_V....:.....::;ir'""g=i=n=ia~-----p .S. C. No. 6 Telephone 
(Corporate Name) Section J. 

Original Leaf No. 
Second Revised Leaf No . .Ll. 

Superseding First Revised Leaf No. 13 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) 

A. Lifeline Assistance (Cont'd) 

2. Regulations (Cont'd) 

c) 

d) A subscriber may elect at the time of subscription or later to 
Lifeline Assistance to receive toll limitation as part of Lifeline 
Assistance. "Toll limitation" is a service that allows a subscriber 
to elect not to allow the completion of outgoing toll calls from the 
subscriber's residence. 

e) Lifeline Assistance will not be disconnected for non-payment of 
toll charges, unless the Company first obtains a waiver from the 
Commission by demonstrating to the Commission that the 
Company would otherwise incur substantial costs, that the 
Company offers toll limitation without charge, and that telephone 
subscribership among low-income consumers. For purposes of this 
paragraph, a "low-income consumer" is one with an income below 
the poverty level for a family of four residing in West Virginia. 
The Company shall follow · all applicable notice provisions as 
established, from time to time, by the Commission, as part of using 
a waiver, if granted. The Company may apply for waivers as 
necessary. 

f) The Company may not collect a service deposit in order to initiate 
Lifeline Assistance if the qualifying low-income subscriber 
voluntarily elects toll limitation from the Company. 

3. Lifeline Assistance provides a Federal credit of $9.25 on the subscriber's 
monthly service bill. 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0918-T-T dated 
July 30, 2012, effective August I, 2012. 

Issued June 30, 2012 Effective August 1, 2012 

(D) 
(D) 
(D) 

(C) 

(C) 



Armstrong Telephone Company-West Virginia 
(Corporate Name) 

Superseding 

P.S.C. No. 6 Telephone 
Section J 

Original Leaf No. 
Second Revised Leaf No. 14 

First Revised Leaf No. 11 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) 

A. Lifeline Assistance (Cont'd) 

4. The Company shall apply the baseline payments received by the 
administrator of the federal Lifeline Assistance program to waive the 
qualifying customers' federal End-User Common Line Charge. The 
Company shall apply any additional federal support amount to the qualifying 
customer's basic local exchange service rate. 

5. To be eligible for Lifeline Assistance, qualifying customers must subscribe to 
the lowest priced, basic local exchange service offering that is made available 
at the subscriber's domicile. 

6. Partial payments that are received from Lifeline customers shall first be 
~pplied to local service charges and then to any outstanding toll charges. 

B. Link Up 

1. General 

The Link Up program has been eliminated by the Federal Communications Commission (C) 
effective April 1, 2012. (C) 

(D) 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated 

April 17, 2012, effective May 6, 2012. 

Issued April 6, 2012 Effective May 6, 20 J 2 

(D) 



Annstrong Telephone Company-West Virginia 
(Corporate Name) 

Superseding 

P.S.C. No. 6 Telephone 
Section .1 

Original Leaf No. 
First Revised Leaf No. 15 

Original Leaf No. 15 

LOCAL EXCHANGE RA TES AND REGULATIONS 

4. LOW-INCOME PROGRAMS (CONT'D) 

(D) 

(D) 

C. All aspects of the Lifeline Assistance program shall be subject to the (C) 
interpretation of applicable Federal regulations and any directives which may from time 
to time be prescribed by the Universal Service Administrative Company. These rules are 
separate and apart from any rules prescribed as part of a state Universal Service program. 

Issued by authority of an Order of the Public Service Commission of West Virginia in Case No. 12-0423-T-T dated 

April 17, 2012, effective May 6, 2012. 

Issued April 6, 2012 Effective May 6, 2012 



Response to Line3010 
Armstrong Telephone Company- West Virginia 
Study Area 200256 

Milestone Certification 

Pursuant to 47 C.F.R. § 54.202(a) Armstrong Telephone Company-West Virginia (the "Company") 
provides this certification that it is taking reasonable steps to provide upon reasonable request 
broadband speeds of at least 4 Mbps downstream/1 Mbps upstream, with latency suitable for real-time 
applications, including Voice over Internet Protocol, and usage capacity that is reasonably comparable to 

offerings in urban areas as determined in an annual survey as specified in Public Notice DA 15-470, and 
that requests for such service are met within a reasonable amount of time. Details for how the 
Company is meetings its obligations for meeting its goals and required obligations are specified within 

the FCC Form 481 annual filing. 
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REPORT OF INDEPENDENT AUDITORS 

Board ofDirectors 
Armstrong Telephone Company - West Virginia, Inc. 

Report on Financial Statements 

We have audited the accompanying financial statements of Armstrong Telephone Company - West 
Virginia, Inc. (Company),.which comprise the balance sheets as of September 30, 2014 and 2013, and the 
related statements of operations, stockholder's equity, and cash flows for the years then ended, and the 
related notes to the financial statements. 

Management's Responsibility for the Financial Statements 

Management is responsible for the preparation and fair presentation of these financial statements in 
accordance with accounting principles generally accepted in the United States of America; this includes 
the design, Implementation, and maintenance of internal control relevant to the preparation and fair 
presentation of financial statements that are free from material misstatement, whether due to fraud or 
error. 

Auditor's Responsibility 

Our responsibility is to express an opinion on these financial statements based on our audits. We 
conducted our audits in accordance with auditing standards generally accepted in the United States of 
America. Those standards require that we plan and perform the audits to obtain reasonable assurance 
about whether the financial statements are free from material misstatement. 

An audit involves performing procedures to obtain audit evidence about th~ amounts and disclosures in 
the financial statements. The procedures selected depend on the auditor's judgment, including the 
assessment of the risks of material misstatement of the financial statements, whether due to fraud or 
error. In making those risk assessments, the auditor considers internal control relevant to the entity's 
preparation and fair presentation of the financial statements in order to design audit procedures that 
are appropriate in the circumstances, but not for the purpose of expressing an opinion on the 
effectiveness of the entity's internal control. Accordingly, we express no such opinion. An audit also 
includes evaluating the appropriateness of accounting policies used and the reasonableness of 
significant accounting estimates made by management, as well as evaluating the overall presentation of 
the financial statements. 

1 



REPORT OF INDEPENDENT AUDITORS 
(continued) 

We believe that the audit evidence obtained is sufficient and appropriate to provide a basis for our audit 

opinion. 

Opinion 

In our opinion, the financial statements referred to above present fairly, in all material respects, the 
financial position of Armstrong Telephone Company - West Virginia, Inc. as of September 30, 2014 and 
2013, and the results of its operations and its cash flows for the years then ended in accordance with 

accounting principles generally accepted in the United States of America. 

Emphasis of Matter 

As described in Note 8 to the financial statements, the Company corrected its accounting for deferred 
taxes and has restated its balance sheet as of October 1, 2013, to conform with accounting principles 
generally accepted in the United States of America. Our opinion is not modified with respect to this 

matter. 

Spokane, Washington 
January 19, 2015 

2 



ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC. 
BALANCE SHEETS 

ASSETS 

Seetember 30, 

CURRENT ASSETS 
Cash and cash equivalents 
Subscriber accounts receivable, net of allowance 

of$4,320 in 2014 and 2013 
Other accounts receivable, net of allowance 

of$2,751in2014 and $433 in 2013 
Material and supplies 
Other current assets 

Total current assets 

PROPERTY, PLANT, AND EQUIPMENT 
Telecommunications plant in service 
Nonregulated plant in service 

Less accumulated depreciation 

3 

2014 2013 
(As restated) 

$ 316,510 $ 356,055 

147,717 163,524 

195,869 272,904 
77,012 70,505 
40,629 42,742 

777,737 905,730 

8,661,480 8,694,465 
293,715 293,715 

8,955,195 8,988,180 
7,610,832 7,274,830 

1,344,363 1,713,350 

$ 2,122,100 $ 2,619,080 



. . 

ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC. 
BALANCE SHEETS 

LIABILITIES AND STOCKHOLDER'S EQUITY 

CURRENT LIABILITIES 
Accounts payable 
Advance billing 
Related party note payable 
Income tax payable, parent .company 
Other accrued taxes 
Accrued interest payable 
Advance payments on construction projects 
Other accrued liabilities 

Total current liabilities 

OTHER LIABILITIES AND DEFERRED CREDITS 
Deferred income taxes 

STOCKHOLDER'S EQUITY 
Preferred stock ($100 par and liquidation value; 5% 

cumulative; 325 shares authorized, issued, and outstanding) 
Common stock ($100 par value; 825 shares authorized, 

issued, and outstanding) 
Retained (deficit) earnings 

See accompanying notes. 

September 30, 
2014 2013 

(As restated) 

$ 150,973 $ 187,997 
113,022 127,968 

1,s60·,ooo 1,560,000 
46,577 52,228 
29,659 29,416 

2,339 2,663 
77,390 73,316 

162,294 162,867 

2,142,254 2,196,455 

102,760 191,882 

32,500 32,500 

82,500 82,500 
(237,914) 115,743 

(122,914) 230,743 

$ 2,122,100 $ 2,619,080 
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ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC. 
STATEMENTS OF OPERATIONS 

Years Ended Se2tember 30, 
2014 2013 

Operating revenues 
Wireline 

Customer $ 1,195,030 $ 1,182,220 
Intercarrier 

Interstate 383,166 481,110 
Intrastate 174,515 181,547 

Universal service support - federal 666,149 654,418 

2,418,860 2,499,295 

Internet 78,224 75,476 

Miscellaneous 
Equipment 72,257 86,680 
Carrier billing and collection 6,096 6,096 
Other 9,524 46,518 
Directory 38,222 44,905 
Un collectible (11,552) (16,051) 

114,547 168,148 

Total operating revenue 2,611,631 2,742,919 

Operating expenses 
Plant specific operations 683,989 624,866 
Plant nonspecific operations 501,761 405,024 
Depreciation 407,576 478,800 
Customer operations 359,573 391,536 
Corporate operations 1,043,484 912,015 
Other operating taxes 59,991 
Nonregulated 87,721 79,397 

Total operating expenses 3,144,095 2,891,638 

Net operating loss (532,464) (148,719) 

Nonoperating income (expense) 
Interest and dividend income 16 
Interest expense (2,808) (3,217) 
Other nonoperating expense 4,200 (29,298) 

1,392 (32,499) 

Loss before income taxes (531,072) (18~,218) 

Income tax benefit 177,415 (20,528) 

Net loss $ (353,657) $ (201,746) 

5 See accompanying notes. 
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ARMSTRONG TELEPHONE COMPANY - WEST VIRGINIA, INC. 
STATEMENTS OF CASH FLOWS 

Years Ended SeEtember 30, 
2014 2013 

CASH FLOWS FROM OPERATING ACTIVITIES 
Net loss $ (353,657) $ (201,746) 
Adjustments to reconcile net loss to net cash 

from operating activities 
Depreciation 407,576 478,800 
Deferred income taxes (89,122) (141,310) 
Change in assets and liabilities 

Receivables 92,842 123,464" 
Material and supplies (6,507) 13,383 
Other assets 2,113 15,742 
Accounts and taxes payable (42,675) 112,378 
Advanee billing (14,946) 32,876 
Other accrued liabilities (654) 6,915 

Net cash from operating activities (5,030) 440,502 

CASH FLOWS FROM INVESTING ACTIVITIES 
Advance payments received on contruction projects 129,989 
Net acquisition of property, plant, and equipment (34,515) (38,170) 

Net cash from investing activities (34,515) 91,819 

CASH FLOWS FROM FINANCING ACTIVITIES 
Payments on related party note payable (450,000) 

Net cash from financing activities (450,000) 

NET CHANGE IN CASH AND CASH EQUIVALENTS (39,545) 82,321 

CASH AND CASH EQUIVALENTS at beginning of year 356,055 273,734 

CASH AND CASH EQUIVALENTS at end of year $ 316,510 $ 356,055 

SUPPLEMENTAL DISCLOSURE OF CASH FLOWS 
INFORMATION 
Cash paid during the year for 

Interest $ 3,132 $ 6,986 

Income taxes $ 62,500 $ 64,900 

7 See accompanying notes. 


